
DOULA SCHOOL INTERNATIONAL CODE OF ETHICS

Doula School International Practitioners shall:

Act in accordance with the highest standard of professional and personal integrity.
Strive to become and remain proficient through continuing education, affiliation with
related organizations, and associations with other
fertility/labor/birth/postpartum/menopause/ loss support providers. 
Endeavor to enjoy physical, mental, emotional, and spiritual well-being.

WITH RESPECT TO CLIENTS:

Hold the health, safety, welfare, and comfort of their clients as a priority.
Respect the privacy of the clients and their families and hold in confidence all
personal information obtained during the course of professional service. This includes
following proper protocol and guidelines for the storage and maintenance of client
information and records.
Work with their clients reliably, without fail, for the term of the agreement, unless a
formal arrangement has been made to dissolve the relationship.
Communicate fees clearly, have each client sign an official agreement/contract which
includes terms, services provided, and refund policy. These are understandable and
conform to accepted professional practices.
Respect the opinions, beliefs, customs, and values of others and not impose their own
morals or beliefs on others.

WITH RESPECT TO THE PROFESSION:

Respect all ethical health care practitioners and their practices, and whenever
possible work amicably and cooperatively to actively promote the health and healing
of clients.
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Assist them in their understanding and appreciation of the value of birth and
postpartum professionals and the rigor of our training and benefits of the courses and
therapies.
The doula will treat colleagues and health professionals with respect, courtesy,
fairness, and good faith.
On social media platforms, the doula should extend respect, courtesy, fairness, and
good faith towards doulas and on behalf of the doula profession. When engaging on
social media platforms, the doula agrees to clarify that any opinions are their own,
show respect in each communication, use good judgment in sharing only public
information, and be aware that social media content is permanent and may reflect on
DSI and follow the Code of Ethics and Standards of Practice..
The doula promotes awareness and education regarding doula support.
The doula represents the profession well.
The doula will uphold and advance the values, ethics, knowledge, and mission of the
profession.
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